	[image: http://www.cra.org.za/images/email/newsletter1/newsletter_01_1.jpg]

		 
	 
	 

	In this issue
>> AGM 25 May 
>> Garbage ‘tsunami’ 
>> Recycling plan coming soon
>> Electricity hikes / pre-paid meters
>> Town planning – Cell C mast
>> CPF update and anti-corruption campaign 
>> CRA needs help! Contact us
 
>> CRA Face book site
 
>> CRA subs form
 
>> PSS Debit order
 
>> Feedback/
Comment Form  

>> Lets-fix-it

  >> PSS information   
 
>> Lost and found pets
 
>> Mobilitate -a good community based site
 
>> Looklocal Rosebank Killarney

>> Update your details

>> www.cra.org.za

>> www.csstactical.co.za
 
	 
	Important dates
· Election day – 18 May, 07:00-19:00, Craighall Primary School, Grosvenor Avenue, CHP. The CRA exec plans to have a table outside the venue

· CRA AGM – Wednesday 25 May, 19:00 for 19:30, Craighall Primary School. Snacks and drinks will be available before and after the meeting. CSS security will provide car guards.
It will be interesting, a week after the elections, to see what the road ahead will be; our Ward Councillor will be there to hear what you want and expect from local government structures. 

Post the garbage ‘tsunami’
Paulette and Wendy have agreed that they’re immensely grateful that their day job isn’t with Pikitup! It was a big exercise co-ordinating the various providers to remove garbage in our area but we believe that the time and money was worth it, with many comments that CRA land was decidedly less odorous than most other areas!

Thank you to the residents who paid CRA subs and to those who made a donation – we’ll acknowledge you in our next notice.
Our next notice will be devoted to recycling. The CRA, thanks to Paulette Malcolm and Zann Hoad, has just received a proposal for a provider who will collect weekly from participating households at a reasonable charge. As soon as the CRA exec has approved the proposal, we’ll be in touch. Thanks to everyone who shared information with us.
Your rates account – a resident tells us that her latest account showed “an adjustment of R82.34 for Service Interruption Credit”. Has your account been adjusted?
Not satisfied with any aspect of CoJ service? According to Government Notice 221 of 14 March 2011, the metros such as Joburg are required to comply with the Consumer Protection Act.

Town Planning
1. A current issue is the proposed Cell C tower in the park cnr Talbrager & Waterfall Ave. Objections were submitted and emails sent to the Cell C complaints line - no response. SABC's RSG interviewed us and we will carry on alerting the media.
1. Objections were submitted re a proposed veterinary clinic cnr Athole & Alexandra Aves. 
1. There are several other longstanding matters - one is meant to be with the City's legal dept. In the case of 14 Portland, Council refused business rights but permitted the establishment of a B&B with conditions. 

Electricity hikes shocker
We’re informed that while prepaid customers will only see a 5 % increase, domestic tariff users and businesses are facing an increase in the fixed charges of 12 % and the energy charge of 35 %: this should mean an increase of 28% for 1000kWh monthly usage.
More detail on proposed rates increases. And a note... “South Africans pay higher taxes as a percentage of GDP than Australians and Americans...”
Garth Zietsman, FMF Council Member and honorary statistician.

Solar Heat Exchangers is partnering with the CRA and is offering a special ‘Solar Water Heating RA Offer’ with a 10% discount for CRA members.
A special notice will be sent out but contact details are 086 117 6527 / 011 462 0024. [The business belongs to CHP resident Dylan Tudor-Jones.]


Pre-paid meters
The City wants to install more pre-paid meters but there doesn’t seem to be any coherent plan to do this. A City Power official said: “we are indeed telling all consumers who have been selected by the CoJ project that they are obligated to accept the meter. The choice of the customer had nothing to do with access difficulties.”  If only we knew how customers were selected... contact Ward Councillor Gordon Mackay if you have any queries.
  
Crime
The Parkview CPF is going great guns, sending out weekly reports of briefings with Col Moodley and introducing an anti-corruption campaign. Our thanks to them – yet more volunteers giving their time to make our communities safer.

Recent info from the CPF:
· If you live near a construction site, crime can be reduced by visiting, photographing and creating a presence at these sites.
· By law enforcement continues to be a problem. This has a knock-on effect, as the public don’t take the law seriously any more. Everybody is getting frustrated, and we need to exert more pressure on JMPD. The media reports the primary driving force in the JMPD is revenue collection in order to meet their R30million per month target: why not generate this revenue by enforcing bylaws? 
· There are no community connections with the JMPD.
CSS reported that there were no crime incidents in our area this past week.

Next Domestic Watch Friday 27 May at 12h00. A recycling demonstration is planned.

Telkom problems
There seems to be an above average number of landlines out of order in our area. If a line is down for 2 weeks then Telkom has not met the SLA which states that a fault must be fixed in that time.  

We suggest the call be escalated; this can be done by phoning the line faults number and asking for an escalation number. 

If you get desperate, contact Mr Pynee Chetty, Telkom’s Group Communication & Brand Media Relations manager: ChettPR2@telkom.co.za / 082 857 5141

Subs reminder!
We’ve noted that there are quite a few residents who have in the past paid subs but haven’t done so in the past year or so. We need to work on a reminder service but if you don’t see your name on the subs paid list, our bank details are:
Standard Bank:      Hyde Park Branch
                   Branch Code:      006-605
                   Account No:        200 874 977 (Craigpark Residents’ Association)

CRA Community adverts
Thank you to these advertisers who have paid their subs for 2011. If you are a member of the CRA email Wendy to place an ad. [Note: community ads can be placed in every issue: business ads are generally limited to 3 per annum, except where the business renders additional services to the CRA.]

BLOCKED DRAINS             BLOCKED DRAINS             BLOCKED DRAINS
If your drain’s  in pain CALL ECO DRAIN
IN ASSOCIATION WITH Town and Country plumbing

CHRIS 083 357 4521     BARRY 083 626 6210
______________________________________________________________
WANTED: ROOM  FOR RELIABLE, HARDWORKING GARDENER 
Dennis is a hardworking, reliable and honest gardener, but unfortunately, I do not have place for him to stay on my property. 
He is looking for one room to rent for him and his wife and is willing to pay R600 per month or to work one day a week for the room. 
He works in Parkhurst/Craighall Park/Victory Park/Greenside during the week.
Rerences available from Nikki 082 820 1800 
If you can accomodate Dennis, please call him on 072 448 5885 
· Camelot Spa at Triba is under new ownership – come and treat yourself. Find out about our special offers – contact Kristin 011 326 0152.
39 - 41 St Albans Ave CHP
· Social tennis close to home - Craighall Tennis Club, St Albans Avenue. Call Mike at 083 228 1693
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