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If you decide to stay and fight for your birthplace then you need to go from victim to victor mentality. Make the South African mantra: "I will stay and help build a great nation." And remember, if you become grateful for what you have, you will get more to be grateful for. Dr John Demartini (See more here)
Town Planning update
Members of the CRA exec met with Cllr Christo Botes to be briefed on current Council policies. Matters of interest include:

· Where there is a Precinct Plan for an area, it must be adhered to unless there is a conflict with the policy of the Council – Council’s policy would take preference.

· Applications for sectional title: there have been several instances where developers have applied for sectional title in parts of our suburbs that are not zoned for higher density. The problem was that applications were made direct to the Deeds Office and there was no need to check with the City Council. Cllr Botes stated that this loophole has now been closed.
· Sub-division: the CRA is aware of a number of unhappy property owners who have sub-divided and then lived to regret it when the development on the other stand adversely affected them. Cllr Botes indicated that if you are thinking of sub-dividing, you are able to put in restrictive clauses. You would also be well advised to provide for storm water run-off.

· B&B establishments: the owner of the B&B must reside on the premises. Failure to do so is in contravention of the by-laws and residents/the CRA are entitled to take action.
· Vacant stands/unfinished development: most residents are aware of the problems that empty properties attract, not only unkempt pavements etc but also with vagrants and use by criminals. Such properties are not eligible for the 40% rates rebate until an occupancy certificate has been issued by Council. This is a partial deterrent for those property owners who leave the rest of us to deal with the problem. As it’s possible that the Council’s records aren’t up-to-date, the CRA is compiling a list of all known such properties and will submit this to Council to make sure that the full rates are being paid. We will be putting the list we have on the CRA website but if you have any information about such properties, please send the information as soon as possible to Roly Meyer or Bianca de Roland Phillips.
Click here for the Council’s information on building regulations.

Click here for an update on regulations for small home businesses in a residential area.
The “Lets Fix It” Campaign 
Discontent with service delivery is widespread. Our Ward Councillor Gordon Mackay has started the “Let’s Fix it” campaign in Ward 90. It is a fact that each time the SAME problem gets reported, it moves up the list in terms of priority. The higher the priority ascribed to a particular problem the greater the chance that the City will act to resolve that problem. 

So our role - each and every one of us – is to report every single service delivery failure we notice anywhere in our Ward. You can do this by calling 011 375 5555 or by logging the complaint via E-Services on the City’s Website. Then Gordon asks every resident to email his/her reference number to the following email address: letsfixit@ymail.com. This is the address of the campaign and it will be actively monitored for the next 12 months. Once in receipt of this reference number the Ward Committee and Ward Councillor will hound officials until the problem is solved. Those problems that cannot be solved - for whatever reason - will be recorded, detailed reasoning provided to the resident and discussed in the Ward Committee. Gordon states:”I, as Ward Councillor, will then engage the City in an effort to seek longer-term resolution to the problem.”
Action plans for 2010
The CRA exec meets next week. There are a number of items for discussion to make concrete plans for implementation as soon as possible - we’ll give you details shortly but some activities are likely to be dependent on having sufficient paid up members. For now, if you haven’t yet paid your 2010 subs, please don’t forget to do so! To check if you have paid or not, click here.
Thanks to everyone who has paid – and thanks, too, to residents who are helping us add to our email list. We now have some 1330 email addresses, although these include chairpersons of other Residents’ Associations, several media/journalists etc. However, we estimate that with sectional title properties, there are some 2500 property owners in our area so there are still many residents that we are still not communicating with effectively – so please don’t stop networking with friends and neighbours in our area - just ask them to email Wendy McAllister.
Rain!

If you didn’t know it already, this has been the wettest January since 1996 (the time for which residents Humphrey McAllister and Edgar Droste have kept figures). See the update as at 26 January 2010 on our website. You never know when this information might be useful… we had a call from a business in our area which was flooded due to insufficient drainage on an adjacent property:  as we were to give the business owner daily rainfall figures for the period in question, this was of great assistance for the insurance claim.
Security and crime update 

· SAPS, CSS and ADT undertook a joint operation to raid a number of vacant stands and houses in our area. 
· Recent trend - electric fences are being cut by criminals

· The PSS scheme really is significantly reducing crime. Over the festive season, 3 incidents were reported in CP/CHP – as against Emmarentia where 43 incidents were reported, we understand. Our area currently has the second lowest crime rate in the Parkview SAPS precinct – we used to be among the highest. 
It’s our aim for Craighall/Craighall Park to have the LOWEST number of incidents on an ongoing basis – please help us achieve this goal by signing up for the Public Security Scheme if you haven’t yet done so. 
To join, contact one of the CRA’s security team -  Ryan Roseveare [083 300 1370), Tony Webb , Amy Allan, Richard King or Glen du Toit.
                                                                                                                                                                                                                                                                                                                                              Crime incidents that we know of  
30/12/09, 01:00: Kruger Ave: Break in while owner not there. No further details.

16/1/10, 09:53: Buckingham Ave: electric fence cut, among stolen goods were mountain bikes and a gate motor.

20/1/10, 18:27: Lancaster Ave: attempted car theft. After alert given, suspectsss seen leaving in a red sedan.

23/1/10, 04:20: Clarence Ave: after a tip-off, suspects with stolen goods found hiding in a complex.
Domestic Watch

The first DW session took place on 29 January. The CRA’s Wendy McAllister and Ryan Roseveare gave information about the CRA and the work we do, as well as the role of CSS Tactical with the PSS scheme. As people who work in our area and therefore part of our community, those present were asked to give the CRA feedback about amenities that they would like to see in the area. If you are an employer, could you ask your domestic helper/s the same question and let Wendy, Ryan or Sue Harris have comments. We’ll give you more information in the next newsletter.
CRA Community adverts

Thank you to these advertisers who have paid their subs for 2010. If you are a member of the CRA just email Wendy to place an ad.
· Dr Aharon M Segal PhD Clinical psychologist, Craighall Park, offers a full range of psychological services including trauma debriefing and relationship improvement. Medical aid rates apply. Call 011 326 3048 or 083 378 1197
· Lancaster Pharmacy – your local pharmacist who cares. Open Mon-Fri 08:30-18:00; Saturdays 08:30-13:00; Sundays/public holidays 09:00-13:00. Tel: 011 880 1196.

· Social tennis close to home - Craighall Tennis Club, St Albans Avenue. Call Mike at 083 228 1693



